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Rafael GARCÍA MEIRO 
CEO 

 
 
 
 
 
 
 
 
 
 

AENOR has issued an IQNET recognized certificate that the organization: 

 

MARKTEL GLOBAL SERVICES, S.A. 
 

SEE ADDRESSES SPECIFIED IN ANNEX 
 

has implemented and maintains a/an 

Business Continuity Management System 
 

for the following scope: 

The Business Continuity Management System (BCM) for the processes of design, 
implementation and delivery of contact center services, multi-channel attention and back-

office administrative processes.  
 

which fulfils the requirements of the following standard 
 

ISO 22301:2019 

First issued on:  2020-04-27  Modified on:  2023-04-27  Validity date:  2026-04-27 
 

This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used 
as a stand-alone document 

Registration Number: ES-SCN-2020/0006 
 

 



 

First issued on:  2020-04-27  Modified on:  2023-04-27   Validity date:  2026-04-27 

 

 

 

 

 

 

 

 

 

 

Rafael GARCÍA MEIRO 
CEO 

Annex to IQNET Certificate Number 

ES-SCN-2020/0006 

MARKTEL GLOBAL SERVICES, S.A. 

CL SALVATIERRA, 5 - 3ª PLANTA. 28016 - MADRID 

 

List of additional locations: 

MARKTEL GLOBAL SERVICES, S.A. 

CL SALVATIERRA, 5 - 3ª PLANTA. 
28016 - MADRID 
 

MANUEL TOVAR, 35. 
28034 - MADRID 
 

CL MANUEL TOVAR, 42. 
28034 - MADRID 
 

CL ANDARELLA 1. 
46014 - VALENCIA 
 

CL ANDARELLA 2, BLOQUE 3. 
46014 - VALENCIA 
 

CL TRAGINERS, 14. 
46014 - VALENCIA 
 

CARRER DELS GREMIS, 8. 
46014 - VALENCIA 
(VALENCIA/VALÉNCIA) 
 

CL ALCALDE JOSÉ MARÍA DE MIGUEL, 1. 
02001 - ALBACETE 
 

CL SALCEDO, 11. 
28034 - MADRID 
 

 



 

First issued on:  2020-04-27  Modified on:  2023-04-27   Validity date:  2026-04-27 

 

 

 

 

 

 

 

 

 

 

Rafael GARCÍA MEIRO 
CEO 

MARKTEL SERVIÇOS GLOBAIS, S.LU. 
AV EUROPA, 6 D. 
7350478 - ELVAS 
Portugal 
 

AV DE PORTUGAL 31, Estrada do Caia 4. 
7350-312 - ELVAS 
Portugal 
 

 


